
Wear • Fading • Stain

Residential Warranty 
Greenpanel Industries Limited warrants 
Flooring for 10 years for AC3 grade and 
15 years for AC4 / AC5 grade from the 
date of purchase.
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Wear • Fading • Stain

Residential Warranty 
Greenpanel Industries Limited warrants 
Flooring for 10 years for AC3 grade and 
15 years for AC4 / AC5 grade from the 
date of purchase.

WARRANTY
CARD

FLOORING

The floor will not be stained by
substances normally found in a residential
living environment, when removed and
cleaned promptly and properly.

The protective surface
will not wear through when
used in a normal indoor
residential living environment.

The floor will not fade
due to ultraviolet rays
from the sun.

THE WARRANTY COVERS THE FOLLOWING:

1 2 3

GREAT PLATFORM FOR GREATER PLAY



Warranty Code ..................................................................... Customer Name ........................................................

Contact Number ..................................................................  email: .........................................................................

Address: ....................................................................................................................................................................

Dealer Stamp

Warranty Code

Greenpanel Industries Limited
3rd Floor, Plot No. 68, Sector 44, Gurugram 122003, Haryana
T +91-124-4784600 F +91-124-4784699 I E info@greenpanel.com 
Toll Free No. 1800-102-2999 (Monday to Friday except holidays

10 am to 5 pm) Regd. Office: Makum Road, Tinsukia 786125, Assam 

CIN L20100AS2017PLC018272

Flooring

www.gpwoodfloors.com I Connect with us on

Customer Name: ................................................................................................................................................ 

Address: ............................................................................................................................................................. 

......................................................................................................... Mob.: ........................................................

Invoice No: ..................................................................................... Invoice Date: .............................................

Design Code: ........................................ Batch: ............................. Area (Sq.Ft./Sq.Mt.): .................................

Design Code: ........................................ Batch: ............................. Area (Sq.Ft./Sq.Mt.): .................................

Design Code: ........................................ Batch: ............................. Area (Sq.Ft./Sq.Mt.): .................................

Design Code: ........................................ Batch: ............................. Area (Sq.Ft./Sq.Mt.): .................................

1. The flooring warranty is valid only if the flooring is 
for indoor use (other than bathroom, laundry, toilet 
or other areas exposed to water, dampness or 
moisture) and if it is laid in accordance with 
standard installation practices.

2. Surface wear must not have occurred as a result of 
incorrect maintenance or accident, such as damage 
caused by scratching, impact or cutting. Surface 
wear must be readily visible (i.e. approximately 3/2 
square inch).

3. The warranty does not apply to accessories such as 
skirting and profiles.

4. Damages resulting from improper storage, 
handling, machining, joinery and other mechanical, 
chemical or any other treatment are not covered 
under this warranty.

5. Warranty does not apply to water damage, including 
water damage caused by flooring, standing water, 
leaking pipes, water dripping from defective 
air-conditioners, household mechanical failures, or 
damage caused by water underneath the flooring.

6. In case of a complaint, contact our dealer with this 
warranty card and proof of purchase. Thereafter, our 
authorized technical expert shall inspect and provide 
a solution.

7. This warranty extends only to the end residential user.

8. All disputes arising out of the warranty shall be 
subject to the exclusive jurisdiction of the appropriate 
Courts at Kolkata.

9. All disputes arising out of the warranty shall be settled 
by a sole arbitrator to be appointed by the Company.

Terms and Conditions

INFORMATION


