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TERMS AND CONDITIONS

. THE FLOORING WARRANTY IS VALID ONLY IF THE FLOORING IS FOR INDOOR USE
(OTHER THAN BATHROOM, LAUNDRY, TOILET OR OTHER AREAS EXPOSED TO
WATER, DAMPNESS OR MOISTURE) AND IF IT IS LAID IN ACCORDANCE WITH
STANDARD INSTALLATION PRACTICES.

. SURFACE WEAR MUST NOT HAVE OCCURRED AS A RESULT OF INCORRECT
MAINTENANCE OR ACCIDENT, SUCH AS DAMAGE CAUSED BY SCRATCHING, IMPACT
OR CUTTING. SURFACE WEAR MUST BE READILY VISIBLE (I.E. APPROXIMATELY 3/2
SQUARE INCH).

. THE WARRANTY DOES NOT APPLY TO ACCESSORIES SUCH AS SKIRTING AND
PROFILES.

. DAMAGES RESULTING FROM IMPROPER STORAGE, HANDLING, MACHINING, JOINERY
AND OTHER MECHANICAL, CHEMICAL OR ANY OTHER TREATMENT ARE NOT
COVERED UNDER THIS WARRANTY.

. WARRANTY DOES NOT APPLY TO WATER DAMAGE, INCLUDING WATER DAMAGE
CAUSED BY FLOORING, STANDING WATER, LEAKING PIPES, WATER DRIPPING FROM
DEFECTIVE AIR-CONDITIONERS, HOUSEHOLD MECHANICAL FAILURES, OR DAMAGE
CAUSED BY WATER UNDERNEATH THE FLOORING.

. IN CASE OF A COMPLAINT, CONTACT OUR DEALER WITH THIS WARRANTY CARD
AND PROOF OF PURCHASE. THEREAFTER, OUR AUTHORIZED TECHNICAL EXPERT
SHALL INSPECT AND PROVIDE A SOLUTION.

THIS WARRANTY EXTENDS ONLY TO THE END RESIDENTIAL USER.

. ALL DISPUTES ARISING OUT OF THE WARRANTY SHALL BE SUBJECT TO THE
EXCLUSIVE JURISDICTION OF THE APPROPRIATE COURTS AT KOLK ATA.

. ALL DISPUTES ARISING OUT OF THE WARRANTY SHALL BE SETTLED BY A SOLE
ARBITRATOR TO BE APPOINTED BY THE COMPANY.

Regd. Office:
Greenply Industries Limited, Makum Road, Tinsukia 786125, Assam
CIN L20211AS1990PLC0O03484

Sales & Operations Office:

3rd Floor, Plot No. 68, Sector 44, Gurgaon 122003, Haryana

T 0124 4784600 | F 0124 4784699 | E woodfloor: reenpanel.com | www.greenpanel.com
Toll Free No. 1800 102 2999 (Monday to Friday except holidays 10am to 5 pm)
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GREENPANEL

Wood Floors

WARRANTY CA
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WARRANTY COVER

RESIDENTIAL WARRANTY

Greenpanel warrants Wood Floors for

10 years for AC3 grade and 15 years for AC4 grade from the date of purchase.

THE WARRANTY COVERS THE FOLLOWING:

1. The protective surface will not wear through when used in a normal

indoor residential living environment.

2. The floor will not fade due to ultraviolet rays from the sun.

3. The floor will not be stained by substances normally found in a residential

living environment, when removed and cleaned promptly and properly.
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